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Newsletter
The first half of 2018 has certainly been an interesting 6
month period for the property sector. I wrote a very optimistic
introduction to our February newsletter and in many ways I remain
optimistic, but there is no doubt that the past 6 months haven’t
fully lived up the promise seen in January and the signs are that
the rest of the year might be challenging.
We appear to be in a market of
contradictions. In the office sector, all
deals are hard won but there again
we have just completed on one of the
largest office lettings in the Thames
Valley for some time; 38,000 sq ft let to
Amicus Therapeutics on the Globeside
development in Marlow where we acted
jointly with Bray Fox Smith on behalf
of Columbia Threadneedle. In the retail
sector, there seems to be little in the
way of good news, but there again,
we have been appointed on a new
retail development in High Wycombe,
comprising almost 20,000 sq ft over 7
units. Adjacent to the Eden shopping
centre this development offers the first
new retail space in the town for more
than 10 years.
The industrial sector remains defiant,
with strong demand that combined
with low supply, means that rent and
prices have risen sharply. We have just
agreed terms to let 26,000 sq ft of newly
refurbished warehouse space in High
Wycombe at £11.50 per sq ft. On the
development front, we have recently sold
2 sites that will deliver 200,000 sq ft of
new industrial space in Chesham and
High Wycombe.
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An increasing proportion of our work
arises from the residential sector; selling
and buying sites and block management,
and our core geographical patch is
witnessing unprecedented levels of new
development. There is a nervousness
around pricing at the moment and there
are signs that asking prices are going
through a correction even in the apartment
sub-sector. Such corrections should be
seen for what they are; a market adjusting
to the demand and supply balance, rather
than anything more fundamental.
We are living in a time of extraordinary
change and the world is changing
faster than at any time in history. There
are profound consequences for the
commercial property sector. My colleagues
and I recently met with Bosch to discuss
a joint research project and the rate of
technology change is truly astonishing and
will shape the world around us in ways that
we can barely comprehend now. This is
one of the reasons why our new Occupier
Services division is growing quickly as
more and more occupiers appreciate
the need for professional assistance with
important property decisions.
Michael Garvey
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Team News
Aylesbury News

We are delighted that Natalie Preece
has returned from maternity leave and
has come back to a job share role, as
Commercial Administrator, with Judy
Lee, who was covering her role, both
based at our Aylesbury office.

Newly Appointed
Facilities Manager
Richard Muirhead
joined the team in
April at our Head
Office in High
Wycombe as our
Facilities Manager
as we continue to
grow this area of the
business. Richard has spent the last 30
years working in technical theatre, and
has worked on many large productions as
well as with top music acts, entertainers,
and comedians, spending the past 7
years at the Wycombe Swan Theatre in
High Wycombe.
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Recent
Deals

1

New
Instructions

One Globeside Marlow
38,306 sq ft, Leasehold

3

2

Unit 2, Asheridge Business
Centre, Chesham
5,340 sq ft of Industrial space –
freehold on application

Hudson Building High Wycombe
9,628 sq ft, Leasehold

4

Blue Leanie Aylesbury
24,500 sq ft, Leasehold

5
1A & 2 Abercromby Industrial
Estate, High Wycombe
10,436 sq ft of industrial space –
leasehold on application

E3 Regent Park Princes Risborough
3,050 sq ft, Leasehold

6 Lupton Road Thame
3,600 sq ft, Freehold

Unit P Globeside, Marlow
11,787 sq ft of industrial space –
leasehold on application

McLaren Property on behalf of
Golden Apple has gained consent to
re-develop 9/16 Oxford Road as a
43,368 sq ft office building in what
will be the first new town centre
development in High Wycombe for
15 years.
Richard Miller, of McLaren Group,
said: “McLaren is delighted to be
part of the ongoing regeneration
of High Wycombe town centre. The
redevelopment known as The Curve
will provide 43,368 sq ft of stylish
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Grade A office space which has been
missing from the market for too long.
High Wycombe offers an excellent base
for businesses with its local amenities,
transport links and new residential
developments. This building will create
a unique and new kind of work space to
further strengthen its standing as a key
location for businesses to relocate to,
expand into or start in.”
Construction should start before the
end of the year and the joint agents are
Montagu Evans and Chandler Garvey.
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10 Chenies Parade, Little Chalfont
1,230 sq ft long leasehold sale of
retail premises in prominent parade
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5 things Landlords
should know about CVA’s
There have been plenty of recent stories in the news about the difficulties
facing the high street and the use of CVA’s (Company Voluntary Agreements)
by retail tenants, in particular, to try and turn around their fortunes. The likes
of Jamie’s Italian, Mothercare, Byron Burger, House of Fraser, Prezzo and
Carluccio’s, to name a few, have all gone down this route. But what does it
mean for landlords and what steps can landlords take to protect their asset
when a tenant gets into difficulties? Here is our quick guide:
What is a CVA?
A CVA is an agreement reached by a
company in financial difficulties and a
majority of its creditors, which enables
it to continue trading while it tries to
address its finances. It might be that the
underlying business is sound and can
be turned around, but just needs some
time and expert assistance, usually
from an Insolvency Practitioner, to do
so. Landlords are usually required to
forego, reduce or defer rent as part of a
CVA and once it is agreed by creditors,
a landlord’s options are limited.
What can a landlord do to protect
themselves?
The best thing any landlord can do is
carry out proper due diligence on a
tenant before granting them a lease to
ensure they can meet their rental and
other lease obligations. Your agents
can assist with this when considering
applicants and negotiating lease terms.
Trading conditions can change though
and tenant financial monitoring can be
a worthwhile expense. This will give you
up to date information on your tenant’s
credit worthiness and range of other
company information to give you a
financial ‘health check’ on your tenant.
An early warning that a tenant is
getting into difficulty can be invaluable.
What about rent deposits or
guarantors?
After a CVA has been agreed by
creditors, rent deposits cannot
normally be used to off-set a landlord’s
rental losses, so it is important to
act fast if a deposit is to be used to
cover unpaid rent. Personal or parent
company guarantees can usually be
relied upon to meet a company’s rental
obligations if they fail, but it depends
on the drafting of the guarantee

agreement. You should ensure
guarantees are worthwhile and can be
used when a CVA has been agreed. A
well-drafted document is essential.
Can a landlord not simply forfeit the
lease for non-payment?
Not once a CVA has been agreed
and care should be taken not to
breach lease covenants or the terms
of the CVA, otherwise the landlord
could be on the receiving end of an
unwanted claim for damages. It is best
to maintain communication with the
Insolvency Practitioner and attend
creditor’s meetings.
What if the tenant intends to close
the premises as part of the CVA?
Many of the high profile CVA’s
reported in the news recently have
resulted in the retailer proposing to
close a number of stores as part of
their ‘rescue plan’. This will be of little
comfort to those landlords who will
be left with empty units and unpaid
rents. They may also be left with utility
bills, insurance and business rates to
pay. The key thing is to work with the
Insolvency Practitioner to ensure that
the tenant honours their obligations
as far as possible, particularly in
terms of repairs and that the lease is
surrendered/forfeited properly. Early
re-marketing of the unit is crucial to
ensure a new tenant is found as soon
as possible. It might be that a landlord
can recover some of their losses in the
future, as part of the CVA.
This is by no means a comprehensive
guide but if you have concerns and
believe your tenant may be getting into
difficulties or if you are already owed rent
arrears, do not hesitate to contact us on
01494 446612 to discuss your options.

6 ways your premises
can boost your business
•	Attract and retain staff with
imaginative and efficient space
layout
•	Encourage agile working by
providing the right mix of desks
and collaborative spaces
•	Reduce your bottom line but
ensure you have negotiated the
best deal
•	Opportunity to expand and grow
your business with flexible space
and lease terms
•	Impress visiting clients
•	Well thought out dilapidations
clause (if renting) for when the
business has to move

OCCUPIER SERVICES

Mixed use buildings have become
increasingly more commonplace in
our towns and cities and we see more
commercial floorspace converted to
residential use. Chandler Garvey is
increasingly active in the residential
sector and is working on behalf of a
number of landlords and residential
developers to support them in the
management of their assets.
To give peace of mind to our clients
and most importantly, their tenants,
Chandler Garvey is a registered
member of the Property Redress
Scheme (www.theprs.co.uk) for
residential occupiers to use if they
have cause to make a complaint,
which has not been addressed by
our firm’s normal complaint handling
procedures, that we already have
in place as a requirement of our
regulation by the Royal Institution of
Charter Surveyors (RICS). In addition
to this, we are also in the process of
being accepted as a member of the
Association of Residential Managing
Agents (ARMA), which will further
enhance our residential property
management credentials.
For further details about residential
property lettings, block management,
conversions or facilities management,
please contact Patrick Mellors on
01494 446612.
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Blue Leanie
Chandler Garvey have been
successful in letting around 24,500 sq
ft of the iconic Blue Leanie, located
in Walton Street, Aylesbury, within
the town centre. The property was
designed by Equitable Life in 1982
and has been fully refurbished by
the new owners, London & Scottish
Investments Ltd and provides Grade
A accommodation on ground, first,
second, third and fourth floors.
Chandler Garvey have confirmed
the letting of part of the fourth floor
of approximately 3,665 sq ft to
Prospitalia h-trak Limited, formerly
from Tring, on an effective 5 year
full repairing and insuring lease
at a rising rental to £17 per sq ft.
Agents Andrew Scott Robertson
from Wimbledon acted on behalf of
Prospitalia throughout negotiations.
The only remaining space available in
this unique office building is on the
ground floor and totals 10,553 sq ft
and is available as a whole, or in part.

BBF – Chair
Buckinghamshire Business First
announced the appointment of Michael
Garvey as Chairman in March 2018.
Michael was a founder member and
investor of Buckinghamshire Business
First and has been Vice Chair and
independent non-executive director
since 2011.
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Is WeWorking the next big thing?
WeWork, the trendy flexible working
environment is growing rapidly since
its inception in 2010. Since 2012 the
company have leased 2.6m sq ft of office
space in London and are now the capital’s
largest office occupier aside from the
Government. The trend for flexible,
collaborative working was initially aimed
at the millennial tech start ups but as the
brand is growing, larger occupiers are
being lured by the flexibility.
Unlike traditional serviced office brands,
WeWork provides co working spaces on a
flexible membership agreement, inclusive
contracts and only 1 months notice. Many
small businesses crave this flexibility
which traditional offices are not able
to provide. The collaborative working
has its benefits too, including a move to
a paperless office, new joiners can be
integrated into the companies quickly
and cross selling between different
companies in a shared environment can
have huge benefits to business.

of 50 sq ft per person, where as
traditional offices could be 150-200 sq ft
per person. Less space could mean less
cost to the business.
Nevertheless, co working or shared spaces
are not for every business. Clearly there are
issues with privacy with certain industries.
There are also concerns over branding
which is important for many businesses.
They tend to suit smaller companies who
can offset the often higher cost with the
added flexibility. As a company grows,
then there is an almost inevitable switch to
traditional office space.

Chandler Garvey occupy space in a
shared office in Marlow and have already
seen the benefit of working next to other
businesses that we now work with.

The industrial sector has largely avoided
the serviced office model although
according to a recent article in Property
Week, some landlords are looking to
roll out this model in this sector. These
flexible leases allow tenants to move
in quicker and can give them access
to common shared services such as
utilities, IT, forklifts, racking and security
solutions. This model does suit smaller
start up companies rather than larger
organisations due to the inherent
inflexibility with larger machinery and
scale of buildings required.

Businesses are searching for ways to
lower their total square feet to cut costs
and run their business more efficiently.
Serviced office models allow an average

As we move towards Brexit, many
businesses are seeking more flexibility
which is seeing the serviced office
sector expand.

NHS Procurement
Chandler Garvey is proud to have
been accepted onto the NHS London
Procurement Partnership’s Dynamic
Purchasing System (DPS) for Estates
Professional Services, recognising
the work it is undertaking for several
public-sector organisations and
streamlining the process for future
tenders. Acceptance on the DPS
follows a rigorous assessment of
working practices and procedures,
to ensure consistent high levels of
service and adherence with statutory
and regulatory requirements.
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Butterfly Ball
A glittering ball is being held at one of the world’s oldest rowing clubs later this year in aid of
people with life limiting or life threatening illnesses. The South Bucks Community Hospice
is arranging the ‘Butterfly Ball 2018’ at the prestigious Leander Club in Henley on Saturday
October 13. The rowing club is celebrating its 200th anniversary this year. Proceeds from the
event will go to help patients at the hospice based at Butterfly House,
High Wycombe. Tickets are £95. The price includes canapés and fizz, a
three-course meal, entertainment and dancing. Tables of 10 are available.
If you are interested in offering sponsorship or attending, please contact
Alan Chandler on 07831 372711 or ac@chandlergarvey.com

Legal musts for Landlords and Letting Agents
As a landlord, you have a responsibility to your tenants. While you expect them to pay rent each month,
when they signed their lease, they have certain expectations of you as well. Here are some of the
responsibilities a landlord has to their tenants.
Gas Safety
Where there are any gas appliances in the property provided
by the landlord, the landlord must ensure that annual gas safety
checks are carried out. These checks must be carried out by a gas
fitter/engineer who is registered on the Gas Safety Register (which
has replaced Corgi). A copy must be given to the tenant before
the tenant moves in and the check must have been carried out
within the 12 months before the new tenant takes up occupation.

Fire Safety Order
Where a landlord controls flats, bedsits or hostels there must be
a risk assessment in place to comply with the Fire Safety Order.

Energy Performance Certificates (EPCs)
Before a tenant moves in there must be an energy performance
certificate in place for most types of property. A copy of the
certificate must be given to any tenant who moves in to the
property. In addition, landlords of properties with an EPC rating
of F or G may not be able to rent out their properties.

Deposits
If you take a deposit from a tenant under an assured shorthold
tenant, the deposit must be protected under one of the three
tenancy deposit schemes and the prescribed information
regarding the deposit must be given to the tenant within 30
days of receiving the deposit.

Payments of rent/administration fees
It is very important that advance payments of rent and nonreturnable administration fees are not confused with deposits.
You should always make clear to tenants what money is being
taken for; otherwise it could be regarded as a deposit which shall
be protected under one of the deposit protection schemes.

Licensing
Any property may require a licence and landlords should check
with their local authority or via the RLA’s local authority network
to see if they need selective, additional or mandatory licensing. In
addition, properties in Wales will usually require a licence under
the Rent Smart Wales scheme. If you need a licence and have
not at least applied for it you will not be able to serve a valid
section 21 and may have to repay all of the rent to the tenants.

Electrical inspections
If your property is a house in multiple occupation of any
kind then you must have a five yearly electrical safety check
carried out by a competent electrician even if you do not
need a licence. This will cover shared houses, flats in multiple
occupation, bedsits, hostels and certain converted blocks
of flats. These are blocks of flats which are not converted in
compliance with 1991 (or later) building regulations and less
two/thirds of the flats in the block are owner/owned.
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Data protection
Landlords must comply with the General Data Protection
Regulation. In practice this means they must register with the ICO
and prepare a privacy notice outlining why they are entitled to use
the personal information of any tenants, guarantors, referees, etc.

Electrical appliances and electrical safety
Where a property is provided with electrical appliances it is the
landlords responsibility to make sure that they are safe at the
outset of letting.

Fire alarm systems and fire precautions in HMOs
Where fire alarm systems are provided in a house in multiple
occupation because the landlord is responsible for ensuring fire
alarms are checked regularly. You must also make sure that the
means of escape from the property (normally the halls stairs
and landings) are unobstructed.

Carbon Monoxide and alarms in non-HMOs
Landlords in England are required to provide smoke alarms on
every floor of their property and a carbon monoxide alarm in
every room with a solid fuel source.

Prescribed information to tenants in England
As of 1st October 2015, upon starting a tenancy, landlords are
now required to provide the most up to date copy of How to
rent: the checklist for renting in England. If they haven’t they will
not be able to serve a valid Section 21 notice in England.

Legionella assessment
Landlords are required to perform a risk assessment for
Legionnaire’s Disease. If they don’t do this they could be issued
with a fine.

Illegal eviction/harassment
You must not harass your tenants. It is unlawful to
evict a tenant without a Court Order. You cannot
throw a tenant out because they are in
arrears with their rent or breaking the
terms of their tenancy. You must
go to Court to get a possession
order. Any possession
order obtained must
be enforced by the
Court Bailiff.
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Locations

Amersham
St Mary’s Court
The Broadway
Amersham
Buckinghamshire
HP7 0UT
Phone: +44 (0)1494 723999

A41

Aylesbury
Midshires Business Park
Smeaton Close
Aylesbury
Buckinghamshire
HP19 8HL
Phone: +44 (0)1296 398383

Milton Keynes

M1
A413
Oxford

High Wycombe

A4130

M25

M40
London

A404

4 Paul’s Row
High Wycombe
Buckinghamshire
HP11 2HQ
Phone: +44 (0)1494 446612

A1

A40

L
M4

Marlow

J10

Portland Place
Portland Gardens
Marlow
Buckinghamshire
SL7 2LR
Phone: +44 (0)1628 902488

Reading

A329M

M25
A33

Slough
268 Bath Road
Slough
Berkshire
SL1 4DX
Phone: +44 (0)1753 725700
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M3
A3
info@chandlergarvey.com

A31
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www.chandlergarvey.com
A24
A3
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