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THE TIMES
THEY ARE
A-CHANGIN’
Dylan’s third studio album, released in 1964, speaks of racism, poverty
and social change and the title track, one of his most famous, captures the
spirit of social and political upheaval that characterised the 1960s.
Fast forward more than 50 years and you could be
forgiven for thinking that not a lot has changed. The same
themes; just different trends.

we spend a lot of our time and money supporting good
causes in our community (we even won an award for that
this year).

Set against such monumental challenges, what is
happening in the commercial property sector seems
perhaps pedestrian; but change in the sector has never
been faster or more profound.

Most of the team live close to where they work and
have deep roots in the community. We help people less
lucky than ourselves because it gives us a purpose and
it’s incredibly rewarding to make a small difference;
separately from the difference we make for our clients
that pay us to help.

The article on page 4 looks at the changing face of
shopping centres. It seems only 5 minutes ago that we
were talking about the changing face of High Streets.
Who could have imagined that 11 years ago, when Eden
opened, just a decade or so later we would be speaking
about the potential for the largest anchor store being reprovisioned for non-retail use?
Chandler Garvey is very lucky to have won a host of
awards this year; for doing deals and generally being good
at what we do, although they say you make your own luck.
We are fortunate to have great people working for us;
more people now than ever before (page 3).
We are very lucky; many aren’t though, and this is why

Our Christmas campaign this year supports the One Can
Trust (see page 2) and our man with the van, Facilities
Manager Richard Muirhead, will be collecting cans and
other food from several locations around High Wycombe
in the first two weeks of December.
Being good at making a difference to owners and
occupiers of commercial property is allowing us to make
a difference to people in our community and if you want
to help please get in touch. We’ll tell you how we got on in
the New Year.
Michael Garvey
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One Can Trust –
Our Cantastic
Man with a Van
Christmas Campaign
We are always keen to support local charities in our
community and this year our Christmas Campaign aims to
raise awareness and much needed donations for the One
Can Foodbank in High Wycombe.
One Can Trust is the local independent
food bank helping the residents of High
Wycombe and South Bucks who find
themselves in food crisis. Demand for their
services is increasing year on year. Back in
January of this year, they helped 870 people,
over the Summer it rose to over 1000. The
gap between donations and demand is
widening and they are keen to expand
the support they receive from the local
community. Items most needed are: tinned
meat, tinned meat meals, long-life milk,
tinned vegetables, biscuits as well as all non
perishable food items, including toiletries.

The food parcels are handed out in
supermarket Bags For Life, which the One
Can Trust purchase at 10p a go, totalling over
£1000 a year. They would gladly receive
donations of bags for life, in good used
condition as well as new. They are committed
to support all those who come to them for
help and we recognise that without local
support they would not be able to do this.
Our Cantastic Man with a Van will be
collecting your donations from the
following locations during the first two
weeks of December, so please pop along
and drop off much needed supplies.
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Kingsmead Business Park Café,
Frederick Place, High Wycombe, Bucks
HP11 1JU - Monday 2nd – Friday 6th /
Monday 9th – Friday 13th December 9am - 5pm
Buckinghamshire Business First,
West Wing, University Campus, Queen
Alexandra Road, High Wycombe, Bucks
HP11 2GZ - Monday 2nd – Friday 6th /
Monday 9th – Friday 13th December 9am – 5pm
Blaser Mills Law,
40 Oxford Road, High Wycombe, Bucks
HP11 2EE – Monday 2nd – Friday 6th /
Monday 9th – Friday 13th December 9am – 5pm
Seymour Taylor,
57 London Road, High Wycombe, Bucks
HP11 1BS – Wednesday 4th – Friday 6th /
Wednesday 11th – Friday 13th December
– 9am – 5pm
Chandler Garvey,
4 Paul’s Row, High Wycombe, Bucks
HP11 2HQ – Monday 2nd – Friday 6th /
Monday 9th – Friday 13th December 9am – 5pm

What is Corporate Social Responsibility?
Corporate Social Responsibility
(CSR), refers to the efforts made
by a business to improve society
and contribute towards sustainable
development to play a more
responsible role in the world and if
properly understood and executed,
CSR is a win-win strategy that benefits
the company, as well as society.

CSR describes initiatives run by a business
to evaluate and take responsibility for
their impact on a number of issues,
ranging from human rights to the
environment.
At Chandler Garvey, we are going from
strength to strength to improve our CSR,
from working with local charities on a
pro bono basis, to ensuring our staff
work in an environment that works for

them, as much as for the business, with
flexible working, an Employee Benefits
and Employee Assistance Programme and
additional days given to volunteer as a
team and individually on causes close to
their hearts.
Last year we were awarded the Silver
award with the CSRA, which led to us
being awarded the Gold award at this
years International CSR Excellence awards.

Team
News

It has been an eventful year so far with a few new faces (one old, but new) and 2 members of the team passing
their APC’s. James Garvey has also started a 2 year Apprenticeship scheme as a Level 3 Surveying Technician
and our 2 new graduates, Tom and Natalie will be looking to start the APC process in the near future.

Marcus Dodd

Natalie Chiku

Tom Green

Marcus is
the newest
member to the
Team and joins
us as Divisional
Director, Head
of Property
Management,
based in our High
Wycombe office.
Marcus was part of the
Chandler Garvey team a few years
ago, but has since worked with
Savills and more recently CBRE,
before re-joining us last month.

Natalie has
recently
completed
her Masters
in Real Estate
at the Royal
Agricultural
University,
where she also
previously graduated
with a 2:1 degree in
Food Production and Supply
Management. Natalie will be
working alongside Michael Garvey,
based in our High Wycombe office.

Tom joined
the High
Wycombe
team in July
as a MSc Real
Estate Masters
postgraduate
and will be
working with
Joanna Kearvell,
Divisional Director, who
heads up our Occupier Services
Division.

Buckinghamshire Business Awards
The Buckinghamshire Business Awards are an opportunity for local
businesses to show that they are leaders in their field who excel through
hard work and entrepreneurial vision.
Each winner and finalist embodies the
spirit of entrepreneurship that makes
Buckinghamshire renowned for business

success. Together, they all show that
nobody does business like Buckinghamshire.
This year, Chandler Garvey were proud
sponsors of the Corporate Social
Responsibility category and were delighted
to present the award to Michael Anthony
Estate Agents who go above and beyond,
sometimes unconsciously, to do good for
their staff and community that they work
in. The team at Michael Anthony Estate
Agents are all ambassadors for CSR and
continually strive to help others inside and
outside of their business.

We were also delighted
to have won the EGi
Most Active Agent for
Buckinghamshire 2019
and Alan Chandler
won the Most Active
Dealmaker for
Buckinghamshire 2019 for
the second year in a row.
Just this month, we also
won the BUILD Real Estate
and Property Awards 2019
Commercial Property
Consultant of the Year
2019, Buckinghamshire

EDEN 25 HIGH WYCOMBE

The face of the high street has changed;
now it’s the turn of shopping centres
The changing face of the High
Street is well documented over
the past 10 years, following the
economic turmoil of the post2008 financial crash and the
resulting restructuring of the
economy, aligned with a quantum
shift in technology and shopper
preferences that has seen online
retailing mushroom.
It used to be the case that if you wanted a
new frock for the party tomorrow or the latest
gadget that you just couldn’t wait for, visiting
the shops was the only option. Amazon
and like-minded retailers that provide next
or same-day delivery at highly competitive
prices have revolutionised shopping to such
an extent that some of the best high street
brands can no longer compete.
Recent high profile failures include
Mothercare, Mamas & Papas, Bonmarche,

Links of London, Bennetts, Forever 21 and
House of Fraser extended its administration
for another year in August.

market test a new 50,000 sq ft office
development that would reuse the second
and third floors, including a new roof terrace.

Many other well-known names will be on the
brink and landlords of shopping centres will
be hoping for bumper Christmas sales, even
if this is just a stay of execution for some.

The offices would have a new dedicated
ground floor entrance, an excellent car
parking ratio and of course immediate
proximity to a range of retailers and leisure
operators that would allow office-based
businesses to address another significant
theme in the industry; staff attraction
and staff retention and the changing face
of office based employment that itself is
grappling with major themes such as agility,
quality of environment and a millennial
workforce that has a fundamentally different
set of work values.

Traditionally, large shopping centres have
been anchored by the likes of M&S, John
Lewis, Debenhams, Littlewoods and House
of Fraser. Faced with a vacancy of 100,000
sq ft or more, the reality is that there aren’t
many tenants lining up and a number are
likely to fall in the future.
How landlords re-provision these monolithic
dinosaurs is a challenge.
In High Wycombe, the owner of the Eden
shopping centre has been proactive and
innovative and has drawn up plans for a
mixed retail and office development to
breathe new life into the House of Fraser
store, should the tenant decide to vacate.
Chandler Garvey has been appointed to

What we have seen in the high Street and
starting to see in shopping centres is simply
a continuation of the impact the changing
trends have on the use of buildings, but
what is striking is the pace of change and
landlords are having to think very hard about
how to re-provision very large buildings that
have previously been designed for a single
purpose and generally aren’t that old.

Anti-Money Laundering Legal Requirements
All property agents in the UK are subject to the Money Laundering
Regulations 2017 (or MLRs), which require us to verify the identity
of our customers and to report any suspicious activity to law
enforcement where we have identified a money laundering
risk. Chandler Garvey is also member of the Royal Institute of
Chartered Surveyors (RICS). We adhere to the requirements of
our regulator’s professional statement on upholding professional
standards on money laundering and counter-terrorist financing.

As a client of Chandler Garvey you can be confident that we have
the appropriate systems in place to comply with UK anti-money
laundering regulation. As a regulated company we operate in a
manner that upholds the highest professional standards. In order
to act for you we are required by law to verify your identity before
entering into a business relationship. This means that before
marketing a property we must obtain identification and proof of
address for all clients. Below is a step by step guide on the process.

Anti-Money Laundering Legal Requirements

Proposal accepted to dispose or
acquire a freehold / long leasehold
and Terms of Engagement signed

1

Verification of Identity required by law before
we can proceed with any work, 3 ways to do this:

2

The quickest way is using the
Credas software, which is an
easy to use app, that allows
you to complete ID verification
remotely in just a few minutes

We require photographic identification
(ie., Passport, driving licence) and one proof of address (ie., utility
bill, dated within the past 3 months) A full list of acceptable
documentation for both UK and non-UK based individuals can be
found on our website www.chandlergarvey.com

4

Come into one of
our offices, or meet
with an agent, to
verify your ID, using
the Credas app

Provide us with copies of
your ID, which have been
certified by a reliable,
independent source, ie.,
Solicitor or notary public

3

For ALL business clients, we have to establish
whether there are any beneficial owners
(Persons who own 25% or more, or have a controlling stake in a
business), on whose behalf the transaction or activity is taking place.
In order to speed up the process, please identify anyone who you
consider to be a beneficial owner at the outset of our instruction.

In the case of an Acquisition

We are legally required to request
information on the source of funds
– We require a brief explanation of where the funds
have come from, but on occasion, we may require
additional information, such as a bank statement.

5

Locations

Amersham
St Mary’s Court
The Broadway
Amersham
Buckinghamshire
HP7 0UT
Phone: +44 (0)1494 723999

A41
Milton Keynes

M1

Aylesbury
Midshires Business Park
Smeaton Close
Aylesbury
Buckinghamshire
HP19 8HL
Phone: +44 (0)1296 398383

A413
Oxford

A4130

A1

M25

M40
London

A404

A40

High Wycombe
4 Paul’s Row
High Wycombe
Buckinghamshire
HP11 2HQ
Phone: +44 (0)1494 446612

M4
Reading

J10

A329M

M25

Marlow
Portland Place
Portland Gardens
Marlow
Buckinghamshire
SL7 2LR
Phone: +44 (0)1628 902488

A33

M3
A3

A31

A24

Slough
268 Bath Road
Slough
Berkshire
SL1 4DX
Phone: +44 (0)1753 725700

A3

info@chandlergarvey.com

www.chandlergarvey.com

